
  

Somerset State Basketball – Policies & Terms 

1. Membership & Payments 

●​ All sessions operate on a monthly subscription basis. 
●​ Payments are collected on the 1st of each month via our booking 

system. 
●​ Your space at sessions is secured through an active subscription. 
●​ Failure to maintain an active payment may result in your space 

being released. 

 

2. Cancellation & Notice Period 

●​ We require one month’s written notice to cancel your subscription. 
●​ Upon notice, your final payment will be taken on the next 

scheduled billing date (1st of the month). 
●​ Players are welcome to attend all sessions during their notice 

period. 

 

3. Non-Payment 

●​ If a payment fails, we will attempt to contact you to resolve the 
issue. 



●​ If payment is not received following this communication, your 
child will be removed from the session register and will not be able 
to attend. 

●​ Spaces may then be offered to other players on our waiting list. 

 

4. Injuries & Illness 

●​ If a player sustains an injury during one of our sessions that results 
in two or more weeks out, we will pause your subscription 
accordingly. 

●​ If a player is injured outside of our sessions, any request to pause 
or cancel may result in the loss of that player’s space within the 
programme. 

●​ Due to high demand, active, paying members are prioritised for 
places. 

 

5. Drop & Go Policy 

●​ All sessions operate a “drop and go” policy. 
●​ Parents/guardians are expected to drop players off and return at 

the end of the session unless a designated viewing/seating area is 
provided. 

●​ This ensures a focused, safe, and high-quality coaching 
environment for all participants. 

 

6. Parent & Spectator Conduct 

●​ We pride ourselves on delivering a positive and professional 
environment. 



●​ Any disruptive or inappropriate behaviour from parents/guardians 
may result in the withdrawal of the player’s place within our 
sessions. 

 

7. Player Behaviour Expectations 

●​ We expect all players to show respect to coaches, other players, 
and the environment. 

●​ Somerset State Basketball operates a clear behaviour system, and 
persistent disruption may result in removal from sessions. 

 

8. Personal Belongings & Valuables 

●​ Players are advised not to bring valuables, including mobile 
phones or electronic devices, to sessions. 

●​ Somerset State Basketball accepts no responsibility for loss, theft, 
or damage to personal items. 

 

9. Attendance & Punctuality 

●​ Players should arrive on time and ready to participate. 

 

10. Health & Safety 

●​ All injuries, no matter how minor, will be communicated to 
parents/guardians at collection. 

●​ Where required, a first aid form will be completed and signed. 
●​ By attending sessions, you confirm that your child is fit to 

participate in physical activity. 

 



11. Session Changes & Cancellations 

●​ In rare circumstances (e.g. venue availability, weather, or 
unforeseen issues), sessions may need to be rescheduled or 
relocated. 

●​ We will always aim to provide as much notice as possible and 
communicate clearly with all members. 

 

12. Agreement to Terms 

●​ By enrolling in Somerset State Basketball sessions via class for 
kids, you agree to the above policies and terms. 
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